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1. Introduction 

The new version of Case Information System, CIS 4.0, is released with focus to make system more 

robust, implement received user requirements and simplify the data entry.  

1.1. Scope 

The scope of this document is to provide details of new updates in CIS 4.0 relevant to case 
proceedings. The document does not provide step-by-step details of all the relevant menu 
links, only the changed procedures are described in detail. It is assumed that the user is well 
conversant with earlier version of CIS. 
 

1.1.1 Audience 

The target audience for this document is the Court User, who will use the Court Proceedings 

module. 

 

1.1.2 Purpose of this Document 

This document will familiarize the Court User with the new updates applicable for 

Proceedings section and other related sections. 

 

1.1.3 Objective of this Document 

The main objective of this document is to enable the Court User to use new facilities effectively 
while completing regular operations.  
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2 Log-in 

 
Facility for viewing notifications/latest updates is added on Log-in page. 
 
For cloud enabled version  

• Login authentication is now two factor authentication. If user is logging-in for the first time on a 
machine, OTP verification is required  

• CIS is integrated with SANDES app. OTP will be sent on SANDES. 

• Facility to select district and establishment is provided. 
 

 

3 Dashboard 
The Dashboard is completely changed and provided in new form. 

*represents new parameter/feature in the dashboard. 

 

3.1 Dashboard tab  

Dashboard is completely changed and provided in new form. 

Following parameters are displayed for both civil and criminal cases  

- Today’s cases  

- Undated cases 

- Institution/received by transfer in this month* 

- My disposal in this month  

- My pending cases  

- Dormant/Sine-die cases  

- eChargesheets received in this month (only criminal cases) * 
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- Undertrial (only criminal cases) * 

- eFiled in this month* 

- Judgments not uploaded* 

- Pending process* 

- Mediation  

- Loakadalat 

- Prisoner ID not Updated 

 

3.2 Cause list tab 

On selection of date, the cause list for that particular date is displayed.  

• Clicking on case link displays the case history 

• All the case related documents can be viewed by clicking on View List button 

• ‘Go to Proceeding’ button directly takes user to proceedings section to update details.  
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3.3 Pending tab* 

 Following dashboards are displayed for both civil and criminal cases 

- Age wise 

- Delay reason  

- Stage wise 

- Act 

The data is provided in graphical and bar charts 

 
 

3.4 Disposed tab 

Following dashboards are displayed for both civil and criminal cases 

- Age wise 

- Time to disposition 

- Act 

- Nature of disposal  

The data is provided in graphical and bar charts  
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3.5 Delay tab 

Following dashboards are displayed for both civil and criminal cases. The list of cases along with the age 

and delay reason is displayed for various parameters.  

 

3.6 Calendar 

Details of pending cases listed on cause list is provided for both civil and criminal cases 
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3 Masters 
National Code field type is changed from text box to dropdown list in all the forms, wherever applicable. 

4 Admin Menu 

4.1 Individual Case  

If a judge is assigned special court, dropdown for selecting special court appears in individual case 
transfer form. 
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4.2 Establishment Transfer 

Establishment transfer menu is completely changed. In addition to transferring the case, facility is 

provided to pull all the case data in target establishment and update the new CNR number in source 

establishment. 

 

4.2.1 Establishment Transfer  

• Enter all the case details of the case to be transferred 

• Select details of target establishment. When submitted, the case is transferred to the 
destination establishment. 
 

 
   

4.2.2 Receive from Establishment  

All the cases received through transfer can be pulled through this form.  

Note: Appellate courts can pull data committed cases also through this form. 

• Enter the CNR number or Case no. and click on Go 

• All case details will be displayed. To view case history, click on the case link. 
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• Select case type and enter filing date.  

• To file the case, click on the Submit button directly. If you want to register the case, check the 
Register Case box and then click on Submit.  
 

 

 

• If Register Case box is checked, new case number will be displayed. Click on Submit to register 
the case 
 

 



CIS 4.0 Release Manual – Court User 

Page | 10  

 

 

• Both the CNR numbers are reflected in the case history. Click on the old CNR number link to 
view old (before transfer) case history. 
 

 

4.2.3 Update Transferred Case Status  

New CNR number of the transferred/ Committed case is available for updation at source court for 

records. Flag ‘E’ represents the transferred case and flag ‘C’ represents the committed case. 

• Click on the update Cases button to update the new CNR. Message is displayed on successful 
updation and the case is removed from the Update Transferor Case List.  
Note: If the new CNR is not yet generated by the target establishment, the status will not be 
updated and the case remains in the list. 



CIS 4.0 Release Manual – Court User 

Page | 11  

 

 

• Both the CNR numbers are visible in the case history. New case history can be viewed by clicking 
on the new CNR number. 

 

4.2.4 Bulk Establishment Transfer 

A new facility of bulk establishment transfer is provided. Type of Transfer field provides various options 

to select bulk cases such as case type, police station etc. All the listed cases can be transferred to 

selected establishment together.   

• Select Type of Transfer and enter corresponding details. List of cases matching the given criteria 
is displayed. 

• Select the Nature of disposal and the establishment to which all the cases need to be 
transferred and click on Submit. 
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5 Filing Counter 

5.1 Case and Caveat Filing 

The form allows user to enter all the details for filing a case or caveat. Original functionality is retained 

and following new enhancements are added: 

1. Option is provided to Copy Previous case data for Civil and Criminal case filing. 

 
Fig: Case and Caveat Filing form 

a) When this option is checked, facility is provided to enter old case number. 
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b) After submitting the old case number, all the party names of the old case are available 
for selection.  

 

c) On selection of a particular party name, all the party details are automatically fetched. 

 

• Party Hide checkbox and alert is provided.  If party’s age is below 18, the system prompts to 

activate Hide Party option. 
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• In the ‘Case Details’ tab, provision is made to enter details of court fee paid. User has choice to 

enter court fee details either in case details tab or through separate link under Fees menu. 

 

6 Registration Section 
• Party UID/PAN details are removed from all forms, wherever applicable. 

• In registration → Case Scrutiny → Case Objection form, facility to search individual case by 
entering case number is provided. 

 

7 Court Proceedings 

7.1 Daily proceedings 

Judge leave menu link is removed from this menu and totally new menu is added for judge leave 

management. 
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7.1.1 Case Proceedings 

Original functionality is retained with following enhancements. Additional court event options are 

provided to simplify data entry. 

Summary of enhancements:  

› All cases 
o Option to give multiple next dates 
o Option to change advocate 

› Criminal cases 
o Option to enter ‘undertrial’ information 
o ‘Convicted’ checkbox is provided while disposing a case 
o Committal, a new option provided for lower courts to commit the case to sessions 

establishment 

• Option to give multiple next dates is provided under court event. Check the ‘Multiple next date’ 

option in court event; corresponding tab appears to enable entry of multiple next dates. 
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• Option to change advocate is provided under court event. When the option is checked, change 

advocate tab appears. 
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• Option to enter ‘undertrial’ information is provided under court event for criminal cases 
 

 

Committal 

For criminal cases, new option of Committal is provided for lower courts to commit a case to sessions 

establishment. These cases are to be received by sessions establishments through ‘Establishment 

Transfer’.  
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• To commit a case, check ‘Commit the Case’ box and select the establishment to which the case is to 
be committed. Only appellate Courts are available for selection. 

 

 
 

 

• ‘Convicted’ checkbox is provided while disposing a case. This will enable users to enter 
conviction details for all accused through proceedings form.  
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• Previously entered acts are visible in Convicted tab on clicking View link. 

 

 

• Option of pass over is provided in hearing status 
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7.1.2 Convicted 

Note: The facility to enter the convicted details is also provided in the cases proceedings form through a 

separate tab. 

Original functionality is retained with following enhancements 

Functional Enhancements 

• Facility is provided to select accused. On selection other details such as Police station, FIR details are 

displayed automatically. 

• If Act, Section details are previously filled, they appear as default values in the selection box. 

• Prison details are captured 

• Highest level of punishment is captured- Imprisonment/ Life-time imprisonment/ Death 

 

7.1.3 Court Commissioner 

New facility is provided to assign court commissioner to cases. 
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• Select the case for which court commissioner is to be assigned 

• Select whether court commissioner is an advocate or officer 

• Enter required details and click submit 

 

7.1.4 Court VC details 

The new feature enables users to capture details of VCs. 

• Select the case for which VC details are to be recorded 

• Enter the details and click submit 

 

7.1.5 BNSS  

• In the case proceedings form, if the Criminal Case no falls under BNSS Act, then the BNSS tag will 
automatically appear in the form, indicating that the “Case is registered under BNSS Act”. 
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7.2  Orders and Judgment 

7.2.1 Order Judgment Uploading 

Original functionality is retained with following enhancements  

Functional Enhancements 

• Facility to automatically detect and display, whether the order is digitally signed 

• Count of the order uploaded for each case on a particular day is visible against the respective case 

no  
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7.2.2 Bulk Order Uploading  

This facility assists the user to upload orders in bulk for cases listed in particular cause list. 

Select the required cases, type of order and upload corresponding order files. 

 

Earlier uploaded orders are visible on rollover. 

 

Message will be displayed on successful uploading 

      

7.2.3 Bulk templates  

This facility assists the user to download order templates in bulk in tar format for cases listed in 

particular cause list. 

• Check the required cases and select corresponding templates. Click on Generate Template, 
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button for download Order Judgements will appear. On click, tar file including all the templates 
will be downloaded. 

 

7.3 Civil Criminal Process 

Original functionality is retained with following enhancements 

• If an establishment is marked as Appellate court, ‘plead guilty’ option shall not be available for 
process generation 

• On selection of case no, the list of previously published process of that particular case is displayed. 
On clicking process ID, the current process delivery status is shown 

• The list of unregistered cases is also provided for process generation 

7.4.1 Process Generation 

• Re-issue option is provided to reissue process already issued but not delivered 

• The status of service in terms of served, un-served or pending is shown 

• The NSTEP delivery status of the process for the selected case can be updated by clicking on refresh 
button 

 

7.4.2 Copy Previous Process 

(This option is removed as re-issue of process is addressed in Process Generation option) 

 

Removed  
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7.4.3 Bulk Process Download 

Additional facility to download the documents in bulk. 
 

 

7.4.4 e-Signed Bulk Process Upload 

Additional facility provided to digitally sign and upload the digitally signed documents in bulk. 
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7.4.5 Publish Process 

When the process is uploaded through the “upload process” option, an icon is displayed to distinguish 

uploaded process from generated processes.   

 

7.4.6 Process Status 

• Detailed process status is available through this report with status of every event in the process 
delivery system. 

• Report can be generated in .xls, .pdf and .csv formats . 
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7.5  Undertrial 

Note: Facility to add court event as under trial prisoner is also made available in daily proceedings for 

convenience. 

7.6.1 Under Trial Prisoner 

Original functionality is retained with following enhancements 

Functional Enhancements 

1. The details of Police Station, FIR, and Year are added 

 

 

7.6.2 UT Prisoner Report 

Other UT reports are combined together in this report. 

The below fields are added in the report 

1. Case Number 

2. Type of custody 
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3. Prison  

4. Prisoner ID 

5. Accused Name 

6. Date of Arrest (Current) 

7. Number of days in prison (Total – number of days) 

8. Max imprisonment 

9. Half Completed (Y/N) 

‘Date of Arrest/From – To’ field is removed 

 
   

7.6.3 Update Prisoner ID 

This is the new feature introduced to update prisoner ID and tag court in prisons data. Prisoner details 

for Undertrial, Pre-trial and Convicted can be updated through this form. 

Upon selection of case type, case number and year, the prisoner details are shown for undertrial and 

convicted cases, if any 

 

1.  View all the cases for which prisoner ID updation is pending and select required case. List of parties 
will be displayed. 
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2. Click on the update button corresponding to required party name and search details based on 
name/ FIR no / Admission Date. 

 

3. List of all the available prisoners matching given criteria is displayed. 
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4. Click on view link corresponding to required prisoner name. All the prisoner details will be displayed.  

 

5. If details are correct, select the action radio button corresponding to the required prisoner name. 
Prisoner ID will be displayed. 
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8 Proceedings Reports 

10.1  Cases heard through VC 

A new report is added for cases heard through video conferencing. 
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11 Litigant Updation 

11.1 Legal Aid 

New form is added to update cases where parties have requested for legal aid. Facility is available to 

change name of advocate in legal aid, if necessary. 

 

12 Query Builder  

12.1 Query Builder 

Original functionality is retained with following enhancements  

• Provision is made to display vehicle number in MACP cases 
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12.2 Dynamic Reports 

A new facility is provided through query builder to generate dynamic reports. This facility allows 

further customization for generating reports by giving user choice to choose input fields and report 

fields. CPC user can create a template for a report through NJDG_Intra by selecting input and report 

fields. The template can be exported as a SQL  file. This file can be shared with the CIS user. Court 

user needs to import the .sql and generate the report. Once imported, reports can be generated any 

number of times with different input values. 

Note- In dynamic forms, all input fields required fields- it is mandatory to enter values for all 

available input fields. 

 

 

12.2.1 Importing the sql file 

• Select Query Builder → Dynamic Reports 

• Click on Import icon 

 

• Choose the .sql file and submit 

 

 

12.2.2 Generate report 

• Select Query Builder → Dynamic Reports 

• To generate report, select the required report 
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• Enter the required data and submit 
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13 Pre-trial 

13.1  FIR Details 

Original functionality is retained with following enhancements 

Functional Enhancements 

• A new tab e-FIR is added for verification of FIRs consumed through ICJS. 

• Address of occurrence is considered in local language also 

• eFIR number field is added in the report 

 

13.2 Pretrial Dashboard/ Remand / Bail / Application 

Dashboard, Remand, Bail and Application forms are combined together. They can be accessed 

through menu links or through tabs in any one link.  

13.2.1 Dashboard 

• A separate dashboard is provided to view pre-trial status and is available through all the three 
links.  

 

13.2.2 Remand 

Original functionality is retained with following enhancements. The enhancements are applicable for 

Remand, Bail and application  

• New radio button added for cause list. The FIR for adding remand details can now be searched 

either by selecting police station or from cause list. 

• If MCR is selected, option to select prison appears. 

• Option is provided to view FIR pdf 
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• Multiple parties can be selected for entering the remand details 

 

• New reports added –Accused Custody 

 

13.2.3 Bail 

Original functionality is retained with following enhancements 

• New radio button added for cause list. The case for adding remand details can now be selected 

either by selecting police station or from cause list. 
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• Option is provided to view FIR pdf 

• Multiple parties can be selected for entering the bail details 

 

• New reports added – Bail Granted Register 

 

13.2.4 Applications 

Original functionality is retained with following enhancements 

• A new radio button introduced for cause list enables adding remand details on the basis of police 

station or from cause list 

• Access is provided to Dashboard, Remand and Bail forms 
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• Applications report can be generated court-wise or police station-wise. 

 

13.3  ssRelease 

• New report is added for generating list of accused pending for release  

• New field added in the report form – Court Name 
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13.4  Pretrial Templates 

All the 3 templates are provided – Remand Order, Bail Order and Application Order 

 
 

13.5  Chargesheet/ Summary 

• A new tab Verify Chargesheet is added for verification of chargesheets consumed through ICJS. 
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14 ICJS 
In verify section, separate tabs are provided for verifying physically received and electronically received 

FIRs / Chargesheets. 

 
Fig: Verify FIR – Physical FIR tab 

 

Fig: Verify Chargesheet – Physical Chargesheet tab 
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15 Judge Leave Management 
New menu is provided for Judge leave management. Separate forms are provided to details of judge on 

leave, in-charge judge and relieving of in-charge judge. 

15.1 Judge Leave  

• Select the judge on leave 

• Add details of leave 

• Click on the Calculate No. of Days button to get the number of leave days and click on Submit 
 

 

 

15.2 In-charge Judge 

• The form enables user to add details of in-charge judge. 

• Select the judge on leave; all the leave details appear 

• Select the name of active judge, select dates and submit 
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15.3 Judge Joining 

• The form enables user to add joining details of judge on leave and thereby facilitates relieving of 
the in-charge judge. 

• Select judge on leave, joining date and submit 
 

  


